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Council investigation officer Inspection and Recommendation Report 

Clause 17(2), Part 8 of Schedule 5, of the Environmental Planning and Assessment 
Act 1979 (the Act) 

 

File: CSM 2967231                             Officer: L. Jeffree        Date: 2 June 2023 
 
Premises: 252-258 Sussex Street, Sydney 

 

Executive Summary 
 

Council received correspondence from the Commissioner of Fire and Rescue NSW (FRNSW) in 
relation to the subject premises on 6 and 18 April 2023 with respect to matters of fire safety. 

The premises consists of a high-rise building located on the intersection of Sussex and Druitt 
Street, Sydney. It is approved for use as serviced apartments and private hotel accommodation 
under consent D/2020/263. 

 
An inspection of the premises undertaken by a Council investigation officer revealed that there 
were no significant fire safety issues occurring within the building. The premises is not fitted with 
external combustible cladding. 
 
The premises are equipped with numerous fire safety systems (both active and passive) that would 
provide adequate provision for fire safety for occupants in the event of a fire. The annual fire safety 
certification is current and compliant and is on display within the building in accordance with the 
requirements of the Environmental Planning and Assessment (Development Certification and Fire 
Safety) Regulation 2021. 
 
Council investigations have revealed that the overall fire safety systems provided within the 
building are considered adequate.  
 

Chronology:  
 

Date Event 

06/04/2023 FRNSW correspondence received regarding premises ‘YEHS Sydney Harbour Suites Hotel’ 
252-258 Sussex Street Sydney 

18/04/2023 FRNSW correspondence received regarding premises ‘YEHS Sydney Harbour Suites Hotel’ 
252-258 Sussex Street 

26/04/2023 An inspection of the subject premises was undertaken by a Council officer in the presence 
of the building manager & owners fire safety consultant where the following items were 
noted: 

• fire indicator panel – no faults, monthly test records up to date 

• annual fire safety statement, fire safety schedule and evacuation plan present 

• no luggage or items within fire exit areas that would obstruct egress or restrict access to 
fire hose reels 

• no plastic covering smoke detectors located throughout the premises which would 
prevent the detectors from activating 

• some openings for service penetrations within fire control room lacking fire seals 

• door enclosing hydrant booster was difficult to open 

• fire control room (FCR) lacking some contents required under National Construction 
Code (NCC) 

01/05/2023 A desktop review revealed that the premises appeared to be used for hotel use when it’s 
primary approved use under development consent (D/1996/593) was serviced apartments – 
Ref: D/1996/593  
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Date Event 

On 16 July 2020 development consent (D/2020/263) was granted by the city for ‘partial 
change of use and internal alterations to 30 existing serviced apartments at levels 1 to 15 to 
create dual key serviced apartments and private hotel style accommodation within the 
existing serviced apartment footprints. Internal alterations to 3 existing serviced apartments 
at levels 3,4 and 5 to provide wheelchair adaptable serviced apartments. Internal alterations 
to Units 308, 408 & 508 to provide accommodation with no kitchen.’ 
 
Building compliance investigation commenced by health & building inquiring regarding the 
use of the building. Ref: CSM 2978066, HBC HBC/2023/282 

17/05/2023 Corrective action letter (2023/270555-03) sent to owners pertaining to minor maintenance 
issues noted during City’s inspection i.e. remedial works to enclosing door of hydrant 
booster, seal service penetration openings in FCR, directional signage, signage to pump 
room, require installation of contents to FCR 

28/05/2023 Building compliance investigation completed.  
 
Councils compliance officer identified that the dual use had been taken up by the property 
owner as per the development consent (D/2020/263) without works being carried out. 
However, given that there was no increased safety risk - health & building deemed from a 
compliance perspective the dual use would not warrant any enforcement action. Ref: CSM 
2978066, HBC/2023/282 

 

FIRE AND RESCUE NSW REPORT: 
 
References: [BFS23/22 (25747), D23/29112; 2023/174662, BFS23/22 (25747), D23/3314;  
                     2023/189923] 
 
Fire and Rescue NSW conducted an inspection of the subject premises on 1 January 2023 after 
receiving an enquiry about the adequacy of the provision for fire safety at the premises. 
 
Issues  
 
The reports from FRNSW detailed a number of issues, in particular noting: 
 

Issue City response 

The Fire Indicator Panel (FIP) displayed four (4) faults 
and one (1) isolation  

The faults to the panel have been investigated, 
cleared and no isolations noted 

Stock of replacement sprinklers, including spanner not 
provided on the premises 

Replacement sprinklers, including spanner have 
now been provided on the premises 

A copy of the current Annual Fire Safety Statement 
(AFSS) and Fire Safety Schedule (FSS) was not 
prominently displayed in the building  

A current copy of the AFSS & FSS was prominently 
displayed on the ground floor lobby of the building 
near the concierge desk 

The booster was challenging to access because door 
enclosing the booster did not fully open because of tiled 
façade  

Corrective action letter sent to address matter 

The booster not within sight of the main entrance of the 
building 

Corrective action letter sent to address matter 

Luggage limiting access to fire hose reel (FHR) located 
in the lobby 

Councils inspection revealed that there was no 
luggage or other items being kept near the FHR in 
the lobby 

A ladder was removed by staff in the fire isolated stairs Councils inspection revealed that there was no 
ladder or other items being kept in the fire isolated 
stairs 

Holes for cabling within the fire control room not 
appropriately fire protected  

Corrective action letter sent to address matter 
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Issue City response 

Electrical tower for a CCTV system was located in fire 
control room  

No action required by the city. 
 
Councils inspection verified that there was an 
electrical tower for a CCTV system located in the 
fire control room. The equipment was segregated 
from all other systems in accordance with the NCC. 

FCR lacking contents required under the NCC Corrective action letter sent to address matter 

Emergency Services Information Package (ESIP) not 
provided on the premises 

Councils inspection revealed that there was no 
ESIP provided on the premises, but that it is not 
required under the current NCC. Notwithstanding, 
the corrective action letter sent recommends that 
an ESIP be provided in the FCR in accordance with 
FRNSW’s guideline 

Tactile Fire Plans (TFP) not provided on the premises Councils inspection revealed that TFP’s are 
provided on the premises. It is recommended that 
the TFP’s be updated. Corrective action letter sent 
to address matter  

FRNSW inspection found no plastic film covering 
smoke detectors preventing the smoke detectors from 
activating 

No action required by the City. 
 
Councils inspection verified no plastic covering 
smoke detectors which could prevent the detectors 
from activating. Note: FRNSW received a complaint 
that alleged the smoke alarm was covered as 
outlined in correspondence of 6 April copied below. 

Alarm signalling equipment registering was registering 
faults and isolations 

No action required by the City. 
 
Councils inspection revealed that the alarm 
signalling equipment had no registered faults or 
isolations and was fully operational 

Annual Fire safety Statement (AFSS) & Fire Safety 
Schedule (FSS) - not present 

Council inspection verified the current AFSS & FSS 
was installed in a prominent position in the 
buildings foyer 

Directional & other signage may be required to show 
the Pump Room 

Corrective action letter sent to address matter 

 
FRNSW believed that there were inadequate provisions for fire safety within the building. 
 
FRNSW Recommendations  
 
FRNSW have made three recommendations within their reports. In general FRNSW have 
requested that Council: 
 

1. Inspect the subject premises and take action to have the identified fire safety issues and 
any other deficiencies appropriately addressed; 

2. Advise them in writing of its determination in relation to this matter in accordance with the 
provisions of clause 17(4) of Schedule 5 of the Environmental Planning and Assessment 
Act 1979 

3. FRNSW has recommended that as Council are the regulatory authority the matter is 
referred for Council to take action to have the abovementioned items appropriately 
addressed. 
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COUNCIL INVESTIGATION OFFICER RECOMMENDATIONS:  

Issue 
Order 
(NOI) 

Issue 
emergency 
Order 

Issue a 
compliance 
letter of 
instruction 

Cited 
Matters 
rectified 

Continue to undertake 
compliance action in 
response to issued 
Council 
correspondence 

Continue with 

compliance 

actions under the 

current Council 

Order 

Other  
(to 
specify) 

 
As a result of the above site inspection undertaken by Council’s investigation officers it is 
recommended that the owners of the building continue to comply with the written fire safety 
compliance instructions as issued by Council officers to rectify the identified fire safety deficiencies 
noted by FRNSW. 
 
It is recommended that Council not exercise its powers to give a fire safety order at this time. 

That the Commissioner of FRNSW be advised of Council’s actions and determination. 

 
 
Referenced/Attached Documents: 
 

2023/270555-01 FRNSW S9.32 report dated 6 April 2023 

2023/270555-02 FRNSW S9.32 report dated 18 April 2023 

2023/270555-03 Corrective action letter dated 17 May 2023 

 
Trim Reference: 2023/270555   CSM reference No#: 2967231 
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